
Featuring 
Carol P. Curtiss, RN, MSN

Toll-free Phone Number to Call:
800-261-8738   No Password Needed

Please give operator your facility’s name.

Contacts in Georgia:

For more information visit www.gmcf.org

★★ ★

★★

The Medicare Quality Improvement Organization for Georgia

This material was prepared by gmcf, the Medicare Quality Improvement Organiza-
tion for Georgia, under contract with the Centers for Medicare & Medicaid Services 
(CMS), an agency of the U.S. Department of Health and Human Services. The contents 
presented do not necessarily reflect CMS policy. Publication No. 8SOW-GA-NH-06-35

Resident Centered Pain Care: 
Creating & Sustaining Practice Changes

Q&A Session Follows

Conference Call #3           Tuesday,  July 18, 2006           1:30  – 2:30 pm

 
Carol P. Curtiss received her Diploma in Nursing from 
the Massachusetts General Hospital School of Nurs-
ing in Boston, MA. Her Bachelor of Science in Human 
Services is from the America International College in 
Springfield, MA and her Master of Science in Nursing 
with a clinical specialty in cancer nursing from Yale Uni-
versity in New Haven, CT. In addition to being a nation-
ally accomplished speaker, she is a prolific author. 
       
“The best way to manage most types of pain is to develop 
a comprehensive plan that uses a variety of interventions, 
including non-drug therapies and medications.”

— Interview with Carol P. Curtiss, RN, MSN: www.pain.com

Bring your team together for
this critical call on pain management.

Linda Kluge
800-982-0411, ext. 3675

lkluge@gmcf.org

Gaetane Wilder
800-982-0411, ext. 3636

gwilder@gmcf.org

Carolyn Roper
800-982-0411, ext. 3681

croper@gmcf.org

Brooke Jeter
800-982-0411, ext. 3662

bjeter@gmcf.org


